
ANGELA G. SANFORD
E-MAIL ANGIE.SANFORD@GMAIL.COM
Mobile 858-366-5869

	Objective

	
	Ms. Sanford is and IT professional with a particular concentration in the area of software testing and test automation. She has experience with many facets of testing including functional testing, unit testing; interface testing, regression testing and performance testing. Ms. Sanford has over 10 years of hands-on industry experience as a professional tester and consultant. In Angela's experience as a tester she has been both a team member and a team leader with a variety of responsibilities ranging from testing planning and test management to test case/test script documentation and execution. Her technical expertise includes both client-server and web-based testing with a particular concentration on testing ERP applications such as SAP and PeopleSoft. She has experience with a variety of automated testing tools with a particular expertise in the HP suite of automated test tools (formerly Mercury Interactive) and AutoTester tools. Ms. Sanford is proficient in the programming languages associated to these tools as well as other industry standard languages.

	Qualifications
· VERY MOTIVATED SELF-STARTER

· WORKS WELL ON A TEAM OR INDIVIDUALLY

· VERY FLEXIBLE WITH SCHEDULING.  IS WILLING TO WORK EVENINGS AND WEEKENDS TO MEET DEADLINES.
· INTERNATIONAL SOFTWARE TESTING QUALIFICATIONS BOARD (ISTQB) CERTIFIED Certified Tester, Foundation Level (CTFL) 

· CERTIFIED EXPERT IN HP (MERCURY) TOOLS: WINRUNNER, QUICKTEST PROFESSIONAL &  LOADRUNNER.  

· VERY EXPERIENCED SITE ADMINISTRATOR FOR TEST DIRECTOR / QUALITYCENTER
· EXTENSIVE EXPERIENCE IN TEST PLANNING, TEST CASE CREATION, AND AUTOMATION
· WITH PRACTICAL HANDS-ON EXPERIENCE IN MANUAL AND AUTOMATED TESTING WITH A VARIETY OF SOFTWARE AND AUTOMATION TOOLS.

· STRONG WORKING KNOWLEDGE OF TEST METHODOLOGY AND THE SOFTWARE DEVELOPMENT LIFECYCLE 
· STRONG UNDERSTANDING OF PROGRAMMING LOGIC AND TECHNICLE DISCIPLINE.

EDUCATION
· SDCCD (concurrent enrollment at mesa, City & MIRAMAR) – Currenty enrolled and pursuing a.a. in Transfer studies WITH A CONCENTRATION ON COMPUTER SCIENCE.
· expected to transfer to ucsd in fall 2009–to complete b.s. in computer science.

· areas of coursework include: advanced mathematics, science, computer information systems, software programming, communications & english.

· Honors student and member of the san diego miramar college chapter of Phi theta kappa (the national honors socety of the two year college).
CERTIFICATIONS

· Expert level – Mercury/hp tools  - Winrunner, quicktest, LoadRunner, qUALITY CENTER ADMIN
· COMPLETED SQE TRAINING ON PERFORMANCE LOAD AND STRESS TESTING
· istqb – certified tester, foundations level (ctfl)

Experience and acomplishments

	SAIC
	Test Engineer  Feb 2005 –  present                       San Diego, CA
Responsibilities
· Maintain existing HP LoadRunner script test bed

· Act as the principle load test engineer for the QA Test team.

·  Participate as a functional test engineer or load test engineer on projects as required.

· Plan, document and communicate test and load test strategies.

· Act as site administrator and a primary POC for HP Quality Center.  

· Implement customized workflow and other special requests related to Quality Center as required.

· Provide training and guidance to the test team and projects teams as needed on QualityCenter, LoadRunner & QuickTest.

· Maintain the load test server cp-its-mrccntrl.

· Back-up test lab admin responsible to maintaining 12 test lab PC’s. 

SAIC – Science Application International Corporation

	SQA GLOBAL
	Automation Lead    Feb 2003 –  Dec. 2004                       Hershey, PA

Responsibilities

This was completely hands-on QA position in which I acted as the lead automation & testing consultant.  At Hershey I had the opportunity to conceive and implement an automated testing strategy from the ground up for regression testing as well as load, performance and stress testing specifically in an SAP R/3 environment.  I supported many projects with their automation requirements in several different environments using Mercury Interactives QuickTest Professional 6.5, LoadRunner 8.0 & TestDirector 8.0.  The vast majority of automation was working with SAP in the following modules: Human Resources, Materials Management, Sales & Distribution, and Financials & Recipe Management.  I also supported various web based applications such as ESS/MSS (SAP Portal), Siebel, Manugistics & Oracle Sales Analyzer.  

Accomplishments

· Built automated regression suite for Human Resources using Mercury Interactive technologies.

· Provided formal training to the IS staff on QuickTest Professional and automated testing in SAP R/3.

· Built and maintained a complete Test Lab which utilized all Microsoft operating systems. 

· Developed and implemented strategies for regression testing SAP systems in both R/3 and HR environments.

· Supported data creation and conversion in SAP.

· Consulted on various projects on an “as needed” basis.

· Used LoadRunner to develop and implemented strategies for several performance and stress testing projects on several applications including: SAP client/server, SAP Portal, Manugistics & Oracle Sales Analyzer.

Key Client(s) – Hershey Foods Corporation

	MODIS CONSULTING
	Quality Assurance Consultant Oct.2000 –  Oct 2001
Houston, TX

Responsibilities

· Maintain existing AutoTester script test bed and test cases for various modules of SAP R/3 including but not limited to: Plant Maintenance, Inventory Management and Distribution, Financials, Catalog, Purchasing & Human Resources

· Perform semi-quarterly regression runs and functional testing to support a major global implementation of SAP R/3 - 4.6D with a 4.6C GUI, and to prove existing US functionality 

Created, coordinated and executed regression test set for SAP R/3 and capacity tests for MySAP.com.

· Suggested, co-evaluated, and supported implementation of a new SAP R/3 testing and test management tool that increased productivity more than 80%

· Converted/migrated existing AutoTester scripts and test cases to Mercury Interactive QuickTest for R3 v. 7.2 and TestDirector v. 7.2

· Support various groups in mass data loads and automated transaction processes to increase productivity as an alternative to SAP/CATS

· Regularly assisted the Financials module in auditing procedures, training exercises, and general ledger reporting in SAP R/3.

Accomplishments

· Obtained Mercury Interactive expert certification

· Authored and presented a detailed report to project managers, team leads, and key contributors of the Europe/Asia project on the value of automation and testing.  The report also outlined standards to be observed in new test case creation for Global functionality.

· Co-authored an extensive document detailing tips, techniques, standards and procedures in using QuickTest, and TestDirector including script creation, TSL commands, excel formulas, requirements coverage, test planning, test set creation and reporting.

Key Client(s) – Lyondell Equistar 

	The MIS RESOURCE
	· Automated Test Specialist Jun 1997 –  Oct 2000
Rowlett, TX

Responsibilities

Designed and developed black-box test case scenarios for internally developed web and Microsoft Access database applications. 

Created automated test scripts using Softbridge ATF and Mercury WinRunner tools.

Executed manual and automated tests, documented test execution results. 

Opened, documented and tracked application defects using Mercury Test Director.

Analyzed system performance and provided recommendations for improvements...

Accomplishments
Implemented Mercury Interactive TestDirector 6.0 as a viable defect tracking tool for both automated and manual tests.
Key Client – Texas PGA, Marquess, Quaker Oats

	Stream InternationAL


	Technical Support Specialist Sept 1999 – Feb 2000
Dallas, TX

Responsibilities

· Provided hardware and software technical support to end users in a high volume call center environment.  Created and submitted detailed cases on each call.

· Researched specific issues and submitted requests for document additions to the common knowledge retrieval database.

· Authorized and submitted billing for out of warranty customers; fee-based third party hardware/software support.

· Scheduled bench repair, in-home repair appointments, customer replaceable part kits and installation assistance, unit exchange, and referrals to local service providers.

Accomplishments

· Acquired and maintained in-house hardware certification equivalent to A+, and software certification for a customized version of Microsoft Windows 98 SE

Key Client(s) – Hewlett Packard, Pavilion’s and peripheral devices
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