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Echo Park Elementary, Minnesota



Wreath Sale Instructions / Selling Tips

Step 1: Getting Prepared

· Review the color product guide and the order form.  Be sure you know what products we are selling and how much they cost before venturing out.  If you have any questions, please contact your den leader.

· Rehearse your sales pitch.  Say something like “Hi, I’m _____ from Cub Scout Pack 204.  We are selling Christmas wreaths to earn money for the Pack.  Would you be interested in seeing the different sizes and styles?”

· Wear your uniform! Many people look forward to buying wreaths from Scouts and will know why you are there the minute they answer the door if you are in uniform!

Step 2: Taking orders

· In your sales packet is a full-color product guide and an order form.  Please do not use the order form on the product guide – it does not have pricing, nor does it have space for collecting all the customer information.

· When taking an order, collect the customer’s name, address and phone number.  Most customers do not mind writing this information on the order form themselves.

· Enter the quantity of each item in the appropriate column and total the amount of the order.

· You may collect the money in advance of delivery.  Cash or a check made out to “Pack 204” are acceptable.  If you do collect money, be sure to mark the order as “paid” on the order form.  Collecting in advance is not required but is highly recommended!  It makes delivery very easy.  Many customers who have paid in advance do not mind you dropping the product on their doorstep if they are not home when you deliver.  If you do not personally know the customer, be sure to ask if this is okay!

· Be sure to thank everyone you talk to regardless if they placed an order or not.  Note: the Pack can also accept cash donations from those who don’t want to order anything.  
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Step 3: Recapping your order for your den leader

· On or before Friday, October 31st, you will need to let your den leader know how much of each product you sold.  Simply give your den leader the total of all the quantities in each column on the order form and the total dollar amount. 

· Do not give your den leader your order sheet.  You will need to keep this so you know who to deliver the product to.
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Step 4: Picking up your order

· On Saturday, November 22nd (time & location announced later) you will need to pick up your order.

· Bring your order sheet to the pick-up location so you know the quantity of product to pick up.

Step 5: Delivering your order

· Using your order form as guide, deliver the product you sold.  If you sold outside your neighborhood, you will be really glad that you have the addresses on the order form!

· If you did not collect in advance, be sure to collect the money when you deliver the product.

· If you collected in advance and the person is not home when you deliver the product, you may simply leave the product on their step.

Step 6: Tracking and handing in money

· Be sure to keep accurate records of the money you have collected during the sale.  It is helpful to keep the checks in an envelope and double-checking from time-to-time that the money in the envelope matches the amount marked in the “paid” column on your order form.

· Hand in the money that you collect from your customers to your den leader.  If you do this more than once, be sure to keep accurate records of when and how much you have given to your den leader.

Sales Tips

· Have Fun!

· Get out early and beat the competition and the cold!

· Cover your whole neighborhood.

· Take an order form to work.

· Leave a short thank you note with your scout’s name and phone number.

· Teach your scout why the wreath sales are important to the pack.

· Set a goal with your scout and encourage, encourage, encourage!

· Remember- if we do this well, we will not need the second fundraiser!

· Have Fun!
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