Deanna L. Carvalho

dcarvalho@cookwareinc.net

OBJECTIVE
To secure a challenging position in the information technology field utilizing my project management and quality assurance skills.
EDUCATION
Bentley College, Waltham, Massachusetts


Major: Computer Information Systems


Bachelor of Science Degree, May 2001

RELEVANT
Analysis, Modeling, & Design; Computer Aided System Engineering; Applied Software Project

CLASSES
Management; Object Oriented Technology; Data Management with SQL; Computer Networks I; Computer Information Structure; Algorithm & Data Abstractions; Programming Environment-Visual Basic; Application Development- Visual Basic; Programming in Visual C++; World Wide Web (HTML); Web-Based Graphics Development; Application Programming I, Application Programming II
COMPUTER
Microsoft Office 2000 (Word, Excel, PowerPoint, FrontPage and Outlook); Microsoft Project;

SKILLS
Microsoft SQL Server 7.0/2000; Internet Explorer 4.01 and above; Netscape 4.07 and above; Visible Analyst Workbench; PaintShop Pro 5; Print Shop; Norton Ghost; Lotus 123; Lotus Notes; WordPerfect 7; Microsoft Visual Basic and Visual C++

LANGUAGES
HTML, ASP, JavaScript, VBScript, SQL, Visual C++, Visual BASIC

OPERATING
Windows NT/2000, Windows 95/98/ME

SYSTEMS

EXPERIENCE

May 2000 to
DiscoverWhy, Inc., Bedford, Massachusetts

Present
Software Quality Assurance Engineer/Project Management

· Write a QA test plan from functional specifications and design documents.
· Execute manual test scripts on a variety of platforms and document test results.
· Follow the bug tracking and escalation & reporting process.
· Help write the documentation for the project.
· Collaborate and coordinate tasks with the development and documentation staff.
· Plan and estimate development efforts for the next revision of the product.
Sept.1999 to
Genzyme Biometrics, Cambridge, Massachusetts

May 2000
Medical Data Operator

· Perform data entry to maintain database(s).
· Update spreadsheets.
Sept. 1999 to
Bentley College, Waltham, Massachusetts

December 1999
Applied Software Project Management, Project Team Leader

· Recorded Documentation.
· Developed Software Requirement Analysis.
· Developed Product Prospectus.
· Developed Life Cycle/Product Development Plan.
· Developed Product Design.
· Developed Product.
· Developed Product Installation/Training Plan.

