
+DQGZDVKLQJ�����
%\�*UHJ�6FKDIIHU��%$��(07�3��
�

+DQGZDVKLQJ�LV�WKH�VLPSOHVW�DQG�FHUWDLQO\�WKH�PRVW�LPSRUWDQW�WKLQJ�\RX�FDQ�GR�WR�FDUH�IRU�\RXU�KHDOWK��DQG�WKH�KHDOWK�RI�
\RXU�SDWLHQW���+RZHYHU��ZKLOH�JRRG�KDQGZDVKLQJ�KDELWV�DUH�FULWLFDO�LQ�WKH�ILJKW�WR�FRQWURO�WKH�VSUHDG�RI�LQIHFWLRXV�GLVHDVHV��
PDQ\�(06�SHUVRQQHO�GR�QRW�IROORZ�DSSURSULDWH�KDQGZDVKLQJ�SURFHGXUHV��DQG�KDYH�QRW�GHYHORSHG�WKHVH�KDQGZDVKLQJ�
KDELWV����

2QH�UHVXOW�RI�RXU�IDLOXUH�WR�SURSHUO\�ZDVK�RXU�KDQGV�EHIRUH�DQG�DIWHU�HDFK�SDWLHQW�FRQWDFW�LV�WKH�VSUHDG�RI�QRVRFRPLDO�
LQIHFWLRQV��6LQFH�LQIHFWLRXV�GLVHDVHV�DUH�WKH�OHDGLQJ�FDXVH�RI�GHDWK�DQG�GLVHDVH��ZH�VKRXOG�SD\�JUHDWHU�DWWHQWLRQ�WR�
OHVVRQV�WKDW�KDYH�EHHQ�OHDUQHG�DQG�ZHOO�GRFXPHQWHG�IRU�RYHU�����\HDUV��+DQGZDVKLQJ�EHIRUH�DQG�DIWHU�DOO�SDWLHQW�
FRQWDFWV�FDQ�VLJQLILFDQWO\�UHGXFH�WKH�VSUHDG�RI�LQIHFWLRXV�GLVHDVHV��LW�LV�WKH�VLQJOH�PRVW�LPSRUWDQW�SURFHGXUH�IRU�SUHYHQWLQJ�
QRVRFRPLDO�LQIHFWLRQV��$�ODFN�RI�DWWHQWLRQ�WR�EDVLF�K\JLHQH�SUDFWLFHV�FDQ�EH�EODPHG�IRU�WKH�VSUHDG�RI�WKHVH�LQIHFWLRQV�IURP�
SDWLHQW�WR�(06�SHUVRQQHO��DQG�IURP�(06�SHUVRQQHO�WR�SDWLHQW��

7KH�SXUSRVH�RI�ZDVKLQJ�\RXU�KDQGV�LV�WR�UHPRYH�GLUW��RUJDQLF�PDWHULDO��DQG�WUDQVLHQW�PLFURRUJDQLVPV���7R�EH�HIIHFWLYH��
ZDVKLQJ�VKRXOG�EH�RI�VXIILFLHQW�GXUDWLRQ�IRU�PHFKDQLFDO�DFWLRQ�DQG�DOORZ�DQWLPLFURELDO�SURGXFWV�HQRXJK�FRQWDFW�WLPH�WR�
DFKLHYH�UHVXOWV��WKLV�LV�DW�OHDVW�������VHFRQGV���'XULQJ�KDQGZDVKLQJ�\RX�VKRXOG�SD\�SDUWLFXODU�DWWHQWLRQ�WR�DUHDV�RI�WKH�
KDQGV�WKDW�DUH�IUHTXHQWO\�PLVVHG���7KLV�LQFOXGHV�WKH�WKXPEV��EDFNV�RI�WKH�ILQJHUV��EDFN�RI�WKH�KDQGV�DQG�XQGHU�WKH�
ILQJHUQDLOV���7KH�IROORZLQJ�DUH�VRPH�JHQHUDOO\�DFFHSWHG�UXOHV�IRU�KDQGZDVKLQJ��

x� ������VHFRQGV�RI�YLJRURXV�UXEELQJ�WKDW�JHQHUDWHV�IULFWLRQ��
x� ,I�KDQGV�DUH�YLVLEO\�VROLHG�UXE�ORQJHU��
x� /DWKHU�HYHU\�VXUIDFH�ZHOO��HVSHFLDOO\�DURXQG�WKH�QDLOV��
x� 8VH�$QWLPLFURELDO�VRDS�RU�GHWHUJHQW��RU�LQ�WKH�DEVHQFH�RI�ZDWHU�XVH�DOFRKRO�EDVHG�KDQG�UXE�IRU�KDQG�

DQWLVHSVLV���'R�QRW�XVH�KDQG�UXEV�LI�KDQGV�DUH�VRLOHG��
x� 8VH�VRDS�RU�GHWHUJHQW�WR�UHPRYH�VRLO�DQG�WUDQVLHQW�PLFURRUJDQLVPV��
x� 5LQVH�KDQGV�LQ�D�IORZLQJ�VWUHDP�RI�ZDWHU�
x� 'U\�KDQGV�ZLWK�SDSHU�WRZHOV�RU�KDQG�GU\HUV��DFWLYDWH�OHYHU�RSHUDWHG�GLVSHQVHUV�EHIRUH�ZDVKLQJ�DQG�DFWLYDWH�

KDQG�GU\HUV�ZLWK�HOERZV���
x� ,I�H[LWLQJ�D�EDWKURRP��XVH�SDSHU�WRZHO�WR�SUHYHQW�WRXFKLQJ�GRRU�KDQGOHV��

,W�KDV�EHHQ�GLVFRYHUHG�WKURXJK�PXOWLSOH�VWXGLHV�WKDW�WKH�KDQGZDVKLQJ�KDELWV�RI�KHDOWKFDUH�SURYLGHUV�DUH�SRRU��\HW�ZH�IDLO�
WR�LPSURYH���:KLOH�WKH�XVH�RI�JORYHV�GXULQJ�SDWLHQW�FRQWDFW�KDV�LQFUHDVHG�GUDPDWLFDOO\��KDQGZDVKLQJ�KDV�QRW��,Q�IDFW��WKHUH�
LV�D�GDQJHU�WKDW�WKLV�SUDFWLFH�RI�JORYH�XVH�KDV�SURYLGHG�D�IDOVH�VHQVH�RI�VHFXULW\��RYHUVKDGRZLQJ�WKH�LPSRUWDQFH�RI�
KDQGZDVKLQJ�DV�WKH�IRUHPRVW�SULQFLSOH�RI�LQIHFWLRQ�FRQWURO�DQG�OHDGLQJ�WR�LWV�QHJOHFW���

3HUKDSV�EHFDXVH�KDQGZDVKLQJ�LV�UHSHWLWLYH��WHGLRXV�DQG�PXQGDQH�ZH�WHQG�WR�IRUJHW�DERXW�LW��RU�VLPSO\�GHFLGH�LW�LV�
VRPHWKLQJ�WKDW�ZLOO�ZDLW«DQG�ZDLW���

$FFRUGLQJ�WR�WKH�&HQWHUV�IRU�'LVHDVH�&RQWURO��&'&��WKH�IROORZLQJ�DUH�NH\�KDQG�K\JLHQH�SURFHGXUH�UHFRPPHQGDWLRQV����

x� :KHQ�KDQGV�DUH�YLVLEO\�GLUW\�RU�FRQWDPLQDWHG�ZLWK�SURWHLQDFHRXV�PDWHULDO�RU�DUH�YLVLEO\�VRLOHG�ZLWK�EORRG�RU�
RWKHU�ERG\�IOXLGV��ZDVK�KDQGV�ZLWK�HLWKHU�D�QRQ�DQWLPLFURELDO�VRDS�DQG�ZDWHU�RU�DQ�DQWLPLFURELDO�VRDS�DQG�
ZDWHU��

x� ,I�KDQGV�DUH�QRW�YLVLEO\�VRLOHG��XVH�DQ�DOFRKRO�EDVHG�KDQG�UXE�IRU�URXWLQHO\�GHFRQWDPLQDWLQJ�KDQGV���
x� 'HFRQWDPLQDWH�KDQGV�EHIRUH�KDYLQJ�GLUHFW�FRQWDFW�ZLWK�SDWLHQWV��
x� 'HFRQWDPLQDWH�KDQGV�DIWHU�FRQWDFW�ZLWK�D�SDWLHQW
V�LQWDFW�VNLQ��H�J���ZKHQ�WDNLQJ�D�SXOVH�RU�EORRG�SUHVVXUH��DQG�

OLIWLQJ�D�SDWLHQW����
x� 'HFRQWDPLQDWH�KDQGV�DIWHU�FRQWDFW�ZLWK�ERG\�IOXLGV�RU�H[FUHWLRQV��PXFRXV�PHPEUDQHV��QRQLQWDFW�VNLQ��DQG�

ZRXQG�GUHVVLQJV�LI�KDQGV�DUH�QRW�YLVLEO\�VRLOHG��
x� 'HFRQWDPLQDWH�KDQGV�LI�PRYLQJ�IURP�D�FRQWDPLQDWHG�ERG\�VLWH�WR�D�FOHDQ�ERG\�VLWH�GXULQJ�SDWLHQW�FDUH��
x� 'HFRQWDPLQDWH�KDQGV�DIWHU�FRQWDFW�ZLWK�LQDQLPDWH�REMHFWV��LQFOXGLQJ�PHGLFDO�HTXLSPHQW��LQ�WKH�LPPHGLDWH�

YLFLQLW\�RI�WKH�SDWLHQW��
x� 'HFRQWDPLQDWH�KDQGV�DIWHU�UHPRYLQJ�JORYHV��
x� %HIRUH�HDWLQJ�DQG�DIWHU�XVLQJ�D�UHVWURRP��ZDVK�KDQGV�ZLWK�D�QRQ�DQWLPLFURELDO�VRDS�DQG�ZDWHU�RU�ZLWK�DQ�

DQWLPLFURELDO�VRDS�DQG�ZDWHU��
x� $QWLPLFURELDO�LPSUHJQDWHG�ZLSHV��L�H��WRZHOHWWHV��PD\�EH�FRQVLGHUHG�DV�DQ�DOWHUQDWLYH�WR�ZDVKLQJ�KDQGV�ZLWK�

QRQ�DQWLPLFURELDO�VRDS�DQG�ZDWHU��%HFDXVH�WKH\�DUH�QRW�DV�HIIHFWLYH�DV�DOFRKRO�EDVHG�KDQG�UXEV�RU�ZDVKLQJ�



KDQGV�ZLWK�DQ�DQWLPLFURELDO�VRDS�DQG�ZDWHU�IRU�UHGXFLQJ�EDFWHULDO�FRXQWV�RQ�WKH�KDQGV�RI�+&:V��WKH\�DUH�QRW�D�
VXEVWLWXWH�IRU�XVLQJ�DQ�DOFRKRO�EDVHG�KDQG�UXE�RU�DQWLPLFURELDO�VRDS��

x� :DVK�KDQGV�ZLWK�QRQ�DQWLPLFURELDO�VRDS�DQG�ZDWHU�RU�ZLWK�DQWLPLFURELDO�VRDS�DQG�ZDWHU�LI�H[SRVXUH�WR�%DFLOOXV�
DQWKUDFLV�LV�VXVSHFWHG�RU�SURYHQ��7KH�SK\VLFDO�DFWLRQ�RI�ZDVKLQJ�DQG�ULQVLQJ�KDQGV�XQGHU�VXFK�FLUFXPVWDQFHV�
LV�UHFRPPHQGHG�EHFDXVH�DOFRKROV��FKORUKH[LGLQH��LRGRSKRUV��DQG�RWKHU�DQWLVHSWLF�DJHQWV�KDYH�SRRU�DFWLYLW\�
DJDLQVW�VSRUHV��

3URSHU�VNLQ�FDUH�LV�HVVHQWLDO�IRU�(06�SHUVRQQHO�ZKR�DUH�IUHTXHQWO\�ZDVKLQJ�WKHLU�KDQGV�WKURXJKRXW�WKH�GD\���+DQGV�WKDW�
DUH�ZDVKHG�IUHTXHQWO\�FDQ�EHFRPH�GU\�DQG�FUDFNHG�LI�QRW�SURSHUO\�FDUHG�IRU���+RZHYHU��UDWKHU�WKDQ�OLPLWLQJ�KDQGZDVKLQJ��
WKH�NH\�LV�SURSHU�VNLQ�FDUH���7KH�IROORZLQJ�DUH�UHFRPPHQGDWLRQV�E\�WKH�&'&�WKDW�ZLOO�IDFLOLWDWH�SURSHU�VNLQ�FDUH�DQG�
UHGXFHG�RSSRUWXQLW\�IRU�WKH�VSUHDG�RI�LQIHFWLRQV��

x� 3URYLGLQJ�KHDOWKFDUH�ZRUNHUV�ZLWK�KDQG�ORWLRQV�RU�FUHDPV�WR�PLQLPL]H�WKH�RFFXUUHQFH�RI�LUULWDQW�FRQWDFW�
GHUPDWLWLV�DVVRFLDWHG�ZLWK�KDQG�DQWLVHSVLV�RU�KDQGZDVKLQJ��

x� 6ROLFLW�LQIRUPDWLRQ�IURP�PDQXIDFWXUHUV�UHJDUGLQJ�DQ\�HIIHFWV�WKDW�KDQG�ORWLRQV��FUHDPV��RU�DOFRKRO�EDVHG�KDQG�
DQWLVHSWLFV�PD\�KDYH�RQ�WKH�SHUVLVWHQW�HIIHFWV�RI�DQWLPLFURELDO�VRDSV�EHLQJ�XVHG��

,I�\RX�DUH�QRW�IDPLOLDU�ZLWK�WKH�+DQG�+\JLHQH�*XLGHOLQHV��KWWS���ZZZ�FGF�JRY�PPZU�SUHYLHZ�PPZUKWPO�UU����D��KWP��
SXEOLVKHG�E\�WKH�&'&�RQ�2FWREHU�����������,�VXJJHVW�\RX�UHYLHZ�LW�DQG�XVH�WKLV�JXLGHOLQH�WR�XSGDWH�\RXU�LQIHFWLRQ�FRQWURO�
SROLF\���,Q�VHUYLFH�WUDLQLQJ�LV�DOZD\V�D�JRRG�LGHD�WR�UHPLQG�XV�DOO�RI�WKH�LPSRUWDQFH�RI�SURWHFWLQJ�WKHLU�KHDOWK�WKURXJK�
SURSHU�LQIHFWLRQ�FRQWURO�SURFHGXUHV���

,Q�WKH�PHDQWLPH��

x� :DVK�\RXU�KDQGV�LPPHGLDWHO\�DIWHU�WXUQLQJ�\RXU�SDWLHQW�RYHU�WR�WKH�HPHUJHQF\�GHSDUWPHQW��DIWHU�HDFK�DQG�
HYHU\�FDOO��

x� :DVK�\RXU�KDQGV�DIWHU�WRXFKLQJ�(06�HTXLSPHQW��
x� :DVK�\RXU�KDQGV�DIWHU�UHPRYLQJ�JORYHV��
x� :DVK�\RX�KDQGV�DIWHU�\RX�FRPSOHWH�DQ�(06�UHSRUW�RU�XVH�\RXU�FRPSXWHU��
x� :DVK�\RX�KDQGV�DIWHU�\RX�WRXFK�WKH�LQVLGH�RI�\RXU�(06�YHKLFOH��RU�LWV�GRRU�KDQGOHV��
x� :DVK�\RX�KDQGV�DIWHU�\RX�XVH�WKDW�SHQ�\RX�OHW�WKH�SDWLHQW�XVH�WR�VLJQ�WKH�UHSRUW��EHWWHU�\HW«�NHHS�D�WKURZ�

GRZQ�SHQ��DQG�OHW�WKHP�NHHS�WKH�SHQ����
x� :DVK�\RX�KDQGV�DIWHU�JRLQJ�WR�WKH�UHVWURRP��
x� :DVK�\RX�KDQGV�EHIRUH�\RX�HDW��
x� :DVK�\RXU�KDQGV«\RX�WKLQN�DERXW�LW�DQG�FRPSOHWH�WKH�OLVW����

7HOO�XV�ZKDW�\RX�WKLQN�LQ�WKH�IRUXPV���

5HIHUHQFHV�

/DUVRQ��(/�������������$3,&�*XLGHOLQHV�&RPPLWWHH��³$3,&�*XLGHOLQH�IRU�+DQGZDVKLQJ�DQG�+DQG�$QWLVHSVLV�LQ�+HDOWK�
&DUH�6HWWLQJV�´��$-&��$PHULFDQ�-RXUQDO�RI�,QIHFWLRQ�&RQWURO��������������������

³*XLGHOLQH�IRU�+DQG�+\JLHQH�LQ�+HDOWK�&DUH�6HWWLQJV��5HFRPPHQGDWLRQV�RI�WKH�+HDOWKFDUH�,QIHFWLRQ�&RQWURO�3UDFWLFHV�
$GYLVRU\�&RPPLWWHH�DQG�WKH�+,&3$&�6+($�$3,&�,'6$�+DQG�+\JLHQH�7DVN�)RUFH�´�00:5���2FWREHU�����������
���55������������

0D\������


