High-Speed Internet For "Whispering Sands"

  
You may want to print this out and bring it with you!!
 
What is it?  Cable-modem Internet access via Charter Communications is available at "Whispering Sands".  Wireless service is also available through the top two floors of the house.  The service is provided on an "as is" basis.  

Limited support is available for getting you on-line by calling Charter Communications at 1-800-955-7766.  To obtain assistance Whispering Sands phone number is (252)995-6248.  
  
What do I need to bring?  No computer is provided for your use.  You need to bring a laptop (or desktop) computer with an Ethernet ("NIC") card and/or an 802.11b-compliant wireless card.  If you'll be using the wired connection, you need to bring your own "CAT 5" Ethernet cable.  The only place the wired connection is available is the computer desk on the third floor in front of the elevator.
 
How do I configure my computer?  Whether you use the wired or wireless connection, you need to configure your computer to get its IP address from a DHCP server.
 
SSID, which is "whisper".  This SSID is broadcast.  Note that no encryption is used, so someone who is fairly motivated could see what you're typing.  If security is a concern, please use the wired connection.  Either way, you will get an IP address like 192.168.1.x, where x is a number between 100 and 149.
 
It is possible to force your computer to release any old IP address(es) it may have and request a new one; for most people, it's faster just to reboot at this point and it will happen automatically.
 
You should make sure your virus definitions and operating system patches are up-to-date.  Neither the owner nor Hatteras Realty assumes any responsibility if your computer is compromised and, like nearly every Internet Service Provider, Charter Communications reserves the right to suspend service if your compromised machine poses a threat to other systems on their network.

 
Many Internet service providers now block mail "relaying" in an attempt to reduce "spam".  If your ISP's mail router sees mail coming from outside their domain, they will likely reject the mail.  You may need to specify your smtp server as "smtp.charter.net" to send mail.
  

Troubleshooting:
1) Check your IP address.  In Windows, open a command window and type "ipconfig".  For Mac OS X, open a terminal window and type "ifconfig".  If you don't see 192.168.1.x (with x between 100 and 149), you probably have not properly specified DHCP service in your network connection, or you need to reboot to force your computer to request an IP address from the DHCP server.

2) Call Charter Communications to check on status of their high speed Internet service.

3) As a last resort….. send an e-mail to: jonob@netzero.net

