Reflecting Our Promise 

June 2007: Reflecting Positively on THR

We live our Mission, Vision and Values through the THR Promise, Individuals Caring for Individuals,TogetherSM. There are nine Promise Behaviors that help make the Promise real in the workplace.
The nine Promise behaviors each tie to one of THR's values of respect, integrity, compassion and excellence. The behavior being focused on in June, tied to the THR value of integrity, is: 

I PROMISE that before acting, I will first ask, "Does this positively reflect THR's Mission, Vision, Values and Promise?"  
Every THR employee can help fulfill this Promise behavior by reflecting positively on how to solve a problem rather than dwelling negatively on who or what to blame; by keeping home and work life separate; and by serving as an ambassador for THR and for your entity. All of these actions help THR keep its commitment to integrity.

Promises Kept
“Promises kept” are two key words that let us know there is something or someone we can count on. We need a sense of stability. Everyone is a model to his or her co-workers; take the time to reflect, “If everyone were an employee like me, what kind of department/unit would this be?”
Has your team completed Living Our Promise training for June? July training packets for the next in our series of nine Promise-based behaviors, "I Promise to take care of both you and me -- body, mind and spirit" will be distributed during the last week of June. Please send your feedback – positive and negative – regarding previous Promise behavior rollouts to Promise@TexasHealth.org.

