
 
Triple Guarantee 
 
1. Assistance: We are available throughout the year to answer any tax questions 
you may have.  
 
2. Accuracy: Our policy is to double check every return.  However, if we make an 
error we will reimburse you for any penalties you incur. 
 
3. Satisfaction: If you are not pleased with the service you receive in the 
preparation of your return, and you choose not to file the return we prepared for 
you, we will refund our fee. 


