
Writing 
and Web 2.0 

Generally, Web 2.0 is bringing about 
a transition from desktop-based tools 
and applications to Web-based tools and 
applications. �Web 2.0,� writes Ian Davis 
on his blog �Internet Alchemy,� 

is an attitude, not a technology. It’s 
about enabling and encouraging 
participation through open applica-
tions and services. By open I mean 
technically open with appropriate 
APIs [application programming 
interfaces], but also, more impor-
tantly, socially open, with rights 
granted to use the content in new 
and exciting contexts. (iandavis.
com/blog, July 4, 2005)

And that de� nition leads to an almost 
certain impact on the technical commu-
nication profession.

Web 2.0 and Information Distribution
Below, I discuss the major means of 

communication associated with Web 
2.0. This list is certainly not exhaustive, 
but it covers many generally recognized 
characteristics of Web 2.0.
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A
ll of us are familiar with the general process of com-

municating technical information: a writer handles 

the research, interviews subject matter experts, 

writes a draft, sends it for review, makes changes, 

and possibly tests the document with a subset of 

the intended audience. This process, with some variations, has 

remained steady for years�until now. Thanks to Web 2.0, this 

process is changing. M
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